Title

System Requirements — September 2020

TitleExpress supported platforms will follow Microsoft End of Life cadence for support. Additionally, please ensure all server /
workstation components are properly updated with the manufactures current service packs.

Server OS

Desktop OS

Word Processor

Server DB

Printer
Compatibility

Microsoft
Components

Communication
and System
Rights

TitleExpress

Cloud
Workspace

Windows Server 2019 Standard & Datacenter
Windows Server 2016 Standard & Datacenter
Windows Server 2012 Standard

Windows 10 Professional / Enterprise
Windows 8.1 Professional

Microsoft Office 365 Apps for Enterprise (FKA Pro Plus) which includes
desktop version of Word 2016/2019

Microsoft Office 2019 Standard / Professional

Microsoft Office 2016 Standard / Professional

Microsoft Office 2013 Office Standard / Professional

Microsoft Office 2010 Office Standard / Professional (support ends 10/2020)

MS SQL 2019 w/ Mgmt. Console
MS SQL 2017 w/ Mgmt. Console
MS SQL 2016 w/ Mgmt. Console
MS SQL 2014 w/ Mgmt. Console

Windows compatible laser or inkjet printer. For HP printers, the PCL5e,
PCLS6, or PS drivers are the required print drivers. We highly recommend
a high-speed, dual tray laser printer.

Microsoft .Net Framework 4.7.2
Microsoft .Net Framework 3.5 SP1

A business grade Internet connection is required at each site for remote
Customer Support assistance. End users should have full local
administrator rights for editing and manipulating the database. Wireless,
VPN and PPP are not supported communication protocols.

We are committed to delivering high-quality, quarterly software updates
for your TitleExpress software. For optimal functionality, we support the
previous two versions of the application.

To connect must use an RDP shortcut or Chrome Browser

Windows Server 2008
and 2008R2 are no
longer supported.

Windows 10 Version S or
Home Editions are not
supported. Windows 7 is
no longer supported.

Web versions of Word or
other MS Office suites
are not supported.

64-bit versions of Word
are unsupported

Note: MS SQL Express
is recommended if total
user count is 10 or
below.

TitleExpress v8.12.0 and
earlier are not supported.

Internet Explorer is not
supported

Individual systems and business needs may cause system requirements to vary. The specific equipment, size and
complexity of an operation can greatly alter the specifications and minimum requirements as noted. Any questions or
concerns regarding the minimum installation requirements for the TitleExpress system should be directed to
TESupport@smscorp.com or at 800.767.7831.
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